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In-Class Writing Assignment: Instructions
Instructions Writer’s Name:
**Instructions Writer: Use this Worksheet to take notes while your audience tests your instructions**

English 393: Usability Document Test
Audience’s Name:
Instructions:


1. How long did it take for your audience to read the instructions?



2. Did your audience need to ask for clarification in any steps?  Which ones, and why?





3. Which step gave your audience the most pause?





4. What additional information would your audience find helpful in completing the tasks described in the instructions?





5. What was your audience’s specific response to the graphics?





6. What are your audience’s suggestions for improving the instructions?  If they don’t have any, goad them into giving you at least two suggestions.






 

